
 

U.S. Physician Survey:  
State of the Medicines Supply Chain & Impact of COVID-19 

 
Introduction: 
The COVID-19 pandemic made the last two years an extraordinary and challenging time to work in healthcare. Long-standing weak spots in the 
medicines supply chain became even more pronounced during the pandemic. Physicians on the front lines observed the impact first-hand, 
navigating shortages in medicines, personal protective equipment and other supplies, on top of the demands of providing care to an 
unprecedented volume of patients. The U.S. Pharmacopeia (USP), a global independent scientific organization, commissioned this survey to 
understand physicians’ perspectives on the need to make the medicines supply chain more resilient to prepare for future public health crises .i

Click here to download the report. 
 

Key Findings: 
1.) The vast majority of U.S. physicians surveyed believe the COVID-19 pandemic revealed vulnerabilities in the medicines supply chain that 

are not going away, and there has been an erosion of individual physicians’ trust in the ability of the supply chain to deliver safe, quality 
medicines.  

o Physicians surveyed feel the COVID-19 pandemic has revealed vulnerabilities of the medicine supply chain (95%). 
o Most (90%) are concerned that the global medicine supply chain may not be reliable in a time of crisis. 
o More than seven out of 10 (73%) say the trust they have in the supply chain to deliver safe, quality medicines is lower than it has 

been in the past.ii 
 

2.) Despite increased concerns about medicine quality and safety in recent years, and some erosion of their trust in the supply chain, most 
physicians’ overall foundation of trust in the safety of medicines remains intact.  

o More than seven in ten physicians surveyed have become more concerned in recent years about medicine quality (71%) and feel 
there has been an increase in safety issues related to medicines (73%). 

o Yet a similar number (72%) continue to trust that each part of the medicine supply chain has safety protocols in place to ensure 
the safety of medicines. 
 

3.) Physicians report their ability to deliver quality patient care has been adversely impacted by drug shortages and misinformation on the 
internet and social media. The problem is more pronounced for doctors working in underserved communities.  

o More than eight in 10 physicians surveyed believe drug shortages have become a bigger problem in recent years (83%). 
o During the pandemic, 78% of physicians were aware of shortages in medications needed by patients, and 80% reported their 

health facility faced potential shortages at least sometimes.  
o Physicians working in underserved communities were more likely to report negative outcomes from medication shortages than 

physicians who do not serve those vulnerable communities (37% vs. 29% reported negative outcomes “often” or “sometimes” 

https://www.usp.org/
https://go.usp.org/hcp-survey


 

from such shortages), and physicians working in underserved communities were more likely to recommend non-drug 
alternatives when shortages occurred during the previous 18 months (32% vs. 23%). iii 

o When facilities faced a potential shortage of medication during the pandemic, 41% of physicians surveyed limited prescriptions 
to only drugs deemed absolutely necessary, while 39% rationed treatments to the most severely ill patients. 

o Nearly all respondents (94%) said misinformation on the internet, social media, and the news makes it more difficult to treat 
patients. 
 

4.) Most physicians believe that responsibility for maintaining and ensuring supply chain resilience lies with all the major stakeholders 
working along it, reinforcing the need for greater international cooperation among governments, manufacturers and others.  Entities 
that surveyed physicians hold at least somewhat responsible include (survey respondents could choose more than one group): 

o Federal government – 92% 
o Pharmaceutical companies – 92% 
o Pharmaceutical wholesalers and distributors – 91% 
o Standard setting organizations – 89% 
o National governments (where medicines are manufactured) – 83% 
o National governments (reliant on medicines for their citizens) – 79%  
o Payors/health insurance companies – 79% 
o Local/state governments in the U.S. – 75% 
o World Health Organization – 67%  

 
5.) Solutions are needed to bolster the supply chain and facilitate pandemic preparedness, including making more medicines in the U.S. 

o Most physicians surveyed believe the U.S. is too dependent on medicines manufactured in other countries (83%).  
o Significant reliance on other countries for medicines is among the biggest contributing factors to possible medicine shortages in 

the U.S., according to 62% of physicians surveyed. 
o The U.S. needs to produce more medicines in the U.S. (90%) 

 

Building Supply Chain Resilience: 
Stakeholders in Washington and elsewhere are working to advance solutions to address weak spots in the medicines supply chain. In February, 
USP will kick off a series of meetings with health and science organizations that are members of the USP Convention to better understand 
specific solutions to increase supply chain resilience. USP supports initiatives that reduce barriers to the adoption of pharmaceutical continuous 
manufacturing technology to help build global production capacity and guard against supply disruptions; advance the use of data to help identify 
and fix weaker links in the supply chain; and bolster medicines quality systems. In addition, USP worked with stakeholders to develop 
recommendations that include improving the structure and function of the Strategic National Stockpile and increasing international cooperation 
among supply chain partners such as governments and manufacturers. For more on efforts to strengthen the medicines supply chain, click here. 

https://www.usp.org/about/usp-convention
https://www.usp.org/news/health-care-groups-release-drug-supply-chain-recommendations
https://www.usp.org/supply-chain


 

 

i The nationwide survey included 500 board-certified U.S. physicians who work at or are affiliated with a hospital system or spend some portion 
of their time working in a hospital setting. The survey was conducted on behalf of USP by Ipsos in September 2021. 
 
ii While most physicians are concerned about vulnerabilities in the medicines supply chain, as well as safety and quality, the survey showed that 
those who spend over half their time in hospital settings – where they work in close proximity to compounding pharmacists – are more likely to 
see problems with the medicines supply chain (70% vs. 59%), while those who spend less than half of their time in a hospital setting are more 
likely to be concerned about medicine safety (80% vs. 69%) and quality (76% vs. 67%). 
 
iii Vulnerable populations are defined as those located in zip codes designated as “Health Professional Shortage Areas” listed here. 

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.qhpcertification.cms.gov%2Fs%2FLowIncomeandHPSAZipCodeListingPY2020.xlsx%3Fv%3D1&data=04%7C01%7CJon.Dobson%40USP.org%7Ce3ddeab8fe274bf4582c08d9e1d27920%7C79148c7896124756a5bf788ec2f143ce%7C0%7C0%7C637789117144987803%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=zsHrMgqPs7gBXGVdKzlLDqTTLSIARIMQFuUxeAhWAms%3D&reserved=0

